Subject: Appeal via Solix Email - 909679
From: Joseph Weiss (jweiss@erategroup.com)
To: Inna.Malashenok@usac.org;

Date: Wednesday, June 27, 2018 12:02 PM

Please see the email below regarding a solix email. The appeal should have been put on
Summer Deferral, but a RFCDL was issued on 6/23/18. A response was emailed on 6/3/18
(corrected discount letter) - see enclosed - plus a follow up phone call. In addition, the email
address for the state coordinator list below is incorrect - correct info is listed
below....therefore he never followed up with. A confirmation email was sent to myself and
Greg Talley (incorrect address was used which was listed in reviewers response) to time
stamp my response - see below.

Let me know if this appeal can be reconsidered?

Greg Talley, Ed.D

Telecommunications Coordinator
Maryland State Department of Education
200 W. Baltimore Street

Baltimore, MD 21201-2595
greg.talley @maryland.gov
410-767-0075 office

410-333-0257 fax

From: Joseph Weiss <jweiss@erategroup.com>

To: "kweiss@erategroup.com™ <kweiss@erategroup.com>

Cc: "gtalley@msde.state.md.us" <gtalley@msde.state.md.us>

Sent: Sunday, June 3, 2018 6:22 PM

Subject: Re: Appeal # 909679 ARROW CHILD & FAMILY MINISTRIES

Please letter with corrected BEN's
Please let me know if you have any questions

Joseph J. Weiss
E Rate Solutions Group
Phone - 732.946.8300 Fax - 732.946.8399

www.erategroup.com

From: "Cromie, Donna" <donna.cromie @solixinc.com>

To: "kweiss @ erategroup.com™ <kweiss @erategroup.com>

Cc: "gtalley @msde.state.md.us" <gtalley @msde.state.md.us>
Sent: Friday, May 18, 2018 11:10 AM

Subject: Appeal # 909679 ARROW CHILD & FAMILY MINISTRIES

The documentation we received regarding your funding request numbers(FRNs) was
incomplete.
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You did not provide discount information for Entity 16070526 Arrow Center For Education -
Fair Meadows & Entity 16059745 Cromwell is on your Appeal document but not listed on
Form 471. Do you wish to add it to the entity list?

Thank you for your cooperation and continued support of the Universal Service Program.

Sincerely,

Donna Cromie

Associate Case Manager — Appeals/COMAD
Schools & Libraries Program

30 Lanidex Plaza West | Parsippany, NJ 07054
T 973-581-5263

Donna.Cromie@USAC.org

------ -- ---------- Confidentiality Notice: The information in
this e-mail and any attachments thereto is intended for the named recipient(s) only . This
e-mail, including any attachments, may contain information that is privileged and confidential
and subject to legal restrictions and penalties regarding its unauthorized disclosure or other
use. If you are not the intended recipient, you are hereby notified that any disclosure,
copying, distribution, or the taking of any action or inaction in reliance on the contents of this
e-mail and any of its attachments is STRICTLY PROHIBITED. If you have received this
e-mail in error, please immediately notify the sender via return e-mail; delete this e-mail and
all attachments from your e-mail system and your computer system and network; and
destroy any paper copies you may have in your possession. Thank you for your cooperation.

Joseph J. Weiss

E Rate Solutions Group

Phone - 732.946.8300 Fax - 732.946.8399
www.erategroup.com



